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LICENSING SUB COMMITTEE 
 

26 APRIL 2021 
 
A meeting of the Licensing Sub Committee will be held at 10.00 am on Monday, 26 April 
2021 by Video Conference. 
 

Membership: 
Councillors: Ara, Rogers and Wing 

 
 

A G E N D A 
 

Item 
No 

 

 

1. APOLOGIES FOR ABSENCE  

2. DECLARATIONS OF INTEREST  (Pages 3 - 4) 

 To receive any declarations of interest.  Members are advised to consider the advice 
contained within the Declaration of Interest advice attached to this Agenda.  If a Member 
declares an interest, they should complete the Declaration of Interest Form  
 

3. APPLICATION TO VARY A PREMISES LICENCE - THE WAVES, 2 HENGIST ROAD, 
BIRCHINGTON. (Pages 5 - 26) 

4. APPLICATION FOR A NEW CLUB PREMISES CERTIFICATE FOR THE GOLD ROOM 
VIP PRIVATE CLUB - 7 HIGH STREET, MARGATE (Pages 27 - 92) 
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Do I have a Disclosable Pecuniary Interest and if so what action should I take?  
 
Your Disclosable Pecuniary Interests (DPI) are those interests that are, or should be, listed on your 
Register of Interest Form.  
 
If you are at a meeting and the subject relating to one of your DPIs is to be discussed, in so far as you 
are aware of the DPI, you ​must​ declare the existence ​and​ explain the nature of the DPI during the 
declarations of interest agenda item, at the commencement of the item under discussion, or when the 
interest has become apparent 
 
Once you have declared that you have a DPI (unless you have been granted a dispensation by the 
Standards Committee or the Monitoring Officer, for which you will have applied to the Monitoring 
Officer prior to the meeting) you ​must:-  

 
1. Not speak or vote on the matter; 
2. Withdraw from the meeting room during  the consideration of the matter; 
3. Not seek to improperly influence the decision on the matter.  
 
 
Do I have a significant interest and if so what action should I take? 
 
A significant interest is an interest (other than a DPI or an interest in an Authority Function) which: 
 
1. Affects the financial position of yourself and/or an associated person; or 

Relates to the determination of your application for any approval, consent, licence, permission or 
registration made by, or on your behalf of, you and/or an associated person;  

2. And which, in either case, a member of the public with knowledge of the relevant facts would 
reasonably regard as being so significant that it is likely to prejudice your judgment of the public 
interest.  

 
An associated person is defined as: 
● A family member or any other person with whom you have a close association, including your 

spouse, civil partner, or somebody with whom you are living as a husband or wife, or as if you are 
civil partners; or 

● Any person or body who employs or has appointed such persons, any firm in which they are a 
partner, or any company of which they are directors; or 

● Any person or body in whom such persons have a beneficial interest in a class of securities 
exceeding the nominal value of £25,000;  

● Any body of which you are in a position of general control or management and to which you are 
appointed or nominated by the Authority; or 

● any body in respect of which you are in a position of general control or management and which: 
- exercises functions of a public nature; or 
- is directed to charitable purposes; or 
- has as its principal purpose or one of its principal purposes the influence of public opinion or 

policy (including any political party or trade union) 
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An Authority Function is defined as: -  
● Housing - where you are a tenant of the Council provided that those functions do not relate 

particularly to your tenancy or lease; or 
● Any allowance, payment or indemnity given to members of the Council; 
● Any ceremonial honour given to members of the  Council 
● Setting the Council Tax or a precept under the Local Government Finance Act 1992  
 
If you are at a meeting and you think that you have a significant interest then you ​must ​declare the 
existence ​and​ nature of the significant interest at the commencement of the matter, or when the 
interest has become apparent, or the declarations of interest agenda item.  
 
Once you have declared that you have a significant interest (unless you have been granted a 
dispensation by the Standards Committee or the Monitoring Officer, for which you will have applied to 
the Monitoring Officer prior to the meeting) you ​must:- 
 

1. Not speak or vote (unless​ ​the public have speaking rights, or you are present to make 
representations, answer questions or to give evidence relating to the business being discussed in 
which case you can speak only) 

2. Withdraw from the meeting during consideration of the matter or immediately after speaking. 
3. Not seek to improperly influence the decision.  
 
 
Gifts, Benefits and Hospitality 
 
Councillors must declare at meetings any gift, benefit or hospitality with an estimated value (or 
cumulative value if a series of gifts etc.) of £25 or more. You ​must, ​at the commencement of the 
meeting or when the interest becomes apparent, disclose the existence and nature of the gift, benefit or 
hospitality, the identity of the donor and how the business under consideration relates to that person or 
body. However you can stay in the meeting unless it constitutes a significant interest, in which case it 
should be declared as outlined above.  
 
 
What if I am unsure? 
 
If you are in any doubt, Members are strongly advised to seek advice from the Monitoring Officer or 
the Committee Services Manager well in advance of the meeting. 
 
If you need to declare an interest then please complete the declaration of ​interest form​. 
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APPLICATION FOR A VARIATION TO THE
PREMISES LICENCE AT

THE WAVES B & B, 2 HENGIST ROAD BIRCHINGTON
Meeting 26TH April 2021 - 10:00am

Report Author Alison Brock, Licensing Officer

Portfolio Holder Cllr Steve Albon

Status For Decision

Classification: Unrestricted

Ward:

Executive Summary:
To consider this application for a variation to the premises licence in respect of The Waves B
& B, 2 Hengist Road Birchington Kent in light of a representation received.

Recommendation:
The instructions of the Sub-Committee are requested.

CORPORATE IMPLICATIONS

Financial and Value for Money
Costs associated with processing the application are taken from licensing fee income. 
The applicant or any other person (objector) may appeal the Committee’s decision to
Magistrates' Court within 21 days. Should this decision be appealed the Council will incur
costs defending the appeal.  Should the appeal be successful it could result in costs being
awarded against the Council. Therefore all decisions should ensure that they are in line with
the objectives of the Licensing Act 2003

Legal
Under the Licensing Act 2003 the Licensing Authority has a duty to exercise licensing control
of relevant premises.
The Licensing Sub-Committee is obliged to determine applications with a view to promoting
the four licensing objectives. 
Any decision the Licensing Sub-Committee make should be made with regard to the
Secretary of State’s guidance made under Section 182 of the Licensing Act 2003 (revised in
April 2017) as well as Thanet District Councils adopted Licensing Policy.
Where any decision parts from either the Guidance or the Policy clear and cogent reasons
must be given.  Members should be aware that if such a departure is made the risk of
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appeal/challenge is increased.  Similarly the risk of appeal/challenge is increased if any
decision made is not evidence based and proportionate. 
The Licensing Sub-Committee must pay proper attention to the applicant's rights under the
provisions of the Human Rights Act 1998, which gives further effect in the United Kingdom to
the fundamental rights and freedoms contained in the European Conventions on Human
Rights.   The Licensing Sub-Committee must have proper regard to the rights of the
individual applicant when making decisions that affect them.  However, it also has to have
regard to the safety and protection of the public and therefore to ensure that the right balance
is found and think hard about how it can cause the least possible harm to individuals, bearing
in mind its duty to ensure the protection of the public.
The effective regulation of licensable activities and of premises at which licensable activities
take place can assist in safeguarding children and vulnerable adults. 
Section 17 of the Crime and Disorder Act 1998 states: “Without prejudice to any other
obligation imposed on it, it shall be the duty of each authority to which this section applies to
exercise its various functions with due regard to the likely effect of the exercise of those
function on, and the need to do all that is reasonably can to prevent crime and disorder in its
area”
In considering this application the Licensing Sub-Committee will balance the competing
Human Rights of the various parties including the right to respect for private and family life,
the protection of property and the right to a fair hearing. 
There is a right of appeal to a Magistrates’ Court within 21 days of the date of the decision of
the Licensing Sub-Committee with regard to the grant/refusal of a licence or any of the
conditions attached to it.

Corporate
Corporate Priorities 1,2 & 3 and Values 1, 2 & 3 should be taken into account when
determining the outcome of any application.
Priority 1: A clean and welcoming environment
Priority2: Supporting Neighbourhoods
Priority 3: Promoting inward investment and job creation
Value 1: Delivering value for money
Value 2: Supporting the workforce
Value 3: Promoting open communications

Equality Act 2010 & Public Sector Equality Duty
Members are reminded of the requirement, under the Public Sector Equality Duty (section
149 of the Equality Act 2010) to have due regard to the aims of the Duty at the time the
decision is taken. The aims of the Duty are: (i) eliminate unlawful discrimination, harassment,
victimisation and other conduct prohibited by the Act, (ii) advance equality of opportunity
between people who share a protected characteristic and people who do not share it, and (iii)
foster good relations between people who share a protected characteristic and people who
do not share it.
Protected characteristics: age, sex, disability, race, sexual orientation, gender reassignment,
religion or belief and pregnancy & maternity. Only aim (i) of the Duty applies to Marriage &
civil partnership.
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In considering this application it is appropriate to consider the rights of both the applicant and
other parties, such as “responsible authorities” and\or “other persons” (objectors). The
procedure for determining licences has a prescribed format to ensure fair representation of
the relevant facts by all parties.

Corporate Priorities

This report relates to the following corporate priorities: -
● Environment
● Communities

1.0 Introduction and Background

1.1 An application has been made by Mr Steven Hayden for a variation to the premises
licence at The Waves B & B, 2 Hengist Road Birchington Kent.

1.2 The application and plan are attached at Annex 1.

2.0 The Current Situation

2.1 Applicants for a premises licence are required, as part of the licensing procedure, to
display a public notice which provides information to the public regarding the manner
in which representations may be made. Similarly, public notice of the application
should be published in a local newspaper circulating in the vicinity of the premises.
These requirements appear to have been complied with. 

2.2 The applicant has applied to vary the licence at The Waves B & B, 2 Hengist Road
Birchington Kent.

2.3 The variation is to include the first floor area and balcony as marked on the plan as
part of the licensed area of the premises. The bar on the ground floor has already
been moved under a minor variation application as this did not alter any of the
licensing objectives or increase any of the licensing activities.

2.4 One representation has been received which is attached at Annex 2

2.5 The Environmental Health department have agreed conditions with the applicant and
these are attached at Annex 3.

2.6 The Licensing Sub-Committee will be aware that it must carry out its functions under
the 2003 Licensing Act to take steps which are appropriate for the promotion of the
licensing objectives. The Licensing objectives are: - the prevention of crime and
disorder, public safety, the prevention of public nuisance, and the protection of
children from harm. In carrying out its licensing functions, the Licensing Sub
Committee must also have regard to its statement of licensing policy and the
Guidance issued under the Act.

2.7 The four licensing objectives are the matters the Licensing Sub-Committee must
address when considering whether to grant or refuse the application. Each application
should be considered on its merits. Reasons must be given for any decision made by
the Sub-Committee.
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2.8 Where a premises licence is granted mandatory conditions will apply under
Sections 19- 21 of the Act. These refer to irresponsible drinks promotions,
provision of free tap water, an age verification policy, availability of small measures,
the sale of alcohol below cost, and designated premises supervisor.

3.0 Options

3.1 Grant the application as requested.

3.2 Grant the application subject to such conditions as the authority considers
appropriate for the promotion of the licensing objectives.

3.3 Reject the application.

Contact Officer: Alison Brock Licensing Officer
Reporting to: Penny Button, Head of Safer Neighbourhoods

Annex List

Annex 1 - Copy of the Application and Plan
Annex 2 - Copy of the Representation
Annex 3 – Conditions from Environmental Health

Background Papers

Licensing Act 2003 - https://www.legislation.gov.uk/ukpga/2003/17/contents

DCMS Guidance documents issued under Section 182 of the Licensing Act 2003 (as
amended)-
https://www.gov.uk/government/publications/explanatory-memorandum-revised-guidance-iss
ued-under-s-182-of-licensing-act-2003

Thanet District Council Statement of Licensing Policy-
https://www.thanet.gov.uk/media/3168621/licensing-document-2016.pdf
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LICENSING REPRESENTATION FORM
Section 1: Licence Application Details

I wish to object to the following application

Name of Applicant (if known): Mr Steven Hayden

Premises Name and Address: The Waves Hengist Road

Birchington

Postcode: CT7 9QP

Section 2: Your Details

(If you are acting as a representative, please go to Section 3)

Title
❏ Mr
❏ Mrs
❏ Miss
❏ Ms
❏ Other (please state)

Surname: Forenames:

Address Hengist Road

Birchington

Postcode: CT7 9QP

Telephone Email

(You must provide your full residential address (or business address, if your objection relates to the
impact of the licence upon your business premises))

Section 3: Representative Details

(If you represent residents or businesses, please complete the details below)
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Name of Representative/Organisation

Address of Representative/Organisation

Postcode:

Telephone Email

I AM (Tick as appropriate):

❏ Representative or Residents Association
❏ Representative of Trade/Business Association
❏ Ward Councillor
❏ MP
❏ Other (please specify)

Section 4: Reason(s) for Representation

Under the Licensing Act 2003, for a representation to be relevant, it must set out the likely effect of
granting the application on the promotion of the four licensing objectives.  Any representations that are
considered to be frivolous or vexatious will not be accepted.

Please fill in the reason(s) for your representation in the space provided below under each of the
Licensing Objectives (where relevant).  You need to give as much detail as possible so that the Licensing
Authority can assess the relevance of your representation. Please attach any supporting
documents/further pages as necessary, numbering all additional pages.  Try to be as specific as possible
and give examples, where possible.

Licensing Objective Reason for Representation

Prevention of Crime &
Disorder

The Waves is adjacent to my family home. The
previous permission F/TH/17/1689 was for use of the
ground floor only for A3 and only during in the hours
between 0800 – 2100.
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Prevention of Public
Nuisance This latest license application does not state specific

hours, other than ‘staying the same’. The property is
currently being used as a family home.

If the first floor or balcony area were to be used as a
bar, we and other residential properties would suffer
even more noise nuisance than when the property was
previously used as a bar. Using the elevated area will
cause the sound to travel further and also create some
overlooking. The property is simply too close to
residential homes for this kind of use.

Protection of Children from
Harm

Public Safety

I, __ hereby declare that all information I have submitted is true and correct.

Signed: Date: 11 Feb 2021

Please send the completed form to:

Licensing Team
Thanet District Council

PO Box
Margate

Kent, CT9 1XZ
Email: Licensing@thanet.gov.uk
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04/03/2021 EKS Partnership Mail - The Waves Variation: Premises (LA 2003) LN/201600142

https://mail.google.com/mail/b/ALGkd0ybKt0bL-8p1y9ne-GuCVKXNrWuovuLVtCTwmsSIbEuLOHT/u/0?ik=6d8f16fbe3&view=pt&search=all&permthid=… 1/1

TDC Licensing <licensing@thanet.gov.uk>

The Waves Variation: Premises (LA 2003) LN/201600142 
1 message

Katy Lane <katy.lane@thanet.gov.uk> 4 March 2021 at 14:54
To: TDC Licensing <licensing@thanet.gov.uk>
Cc: stevehayden666@gmail.com

Good afternoon licensing,

I have been liaising with Mr Hayden over the above license variation as I had concerns about possible noise nuisance being
caused from the use of this area. Mr Hayden has agreed to erect an acoustic barrier to the South and East elevation of the
balcony which is the closest point to surrounding residential properties. This mitigates my concerns somewhat.

He has also agreed to the following condition to be granted to the license:

The external licensed area of the premises shall be closed to patrons and residents at 9pm.

Kind regards

Katy Lane 
Environmental Protection Officer

( 01843 577420

*    katy.lane@thanet.gov.uk

Environmental Health  |  Thanet District Council Offices  |  Cecil Street   | Margate  | Kent | CT9 1XZ
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APPLICATION FOR A NEW
CLUB PREMISES CERTIFICATE FOR

THE GOLD ROOM VIP PRIVATE CLUB – 7 HIGH STREET
MARGATE KENT

Meeting 26TH April 2021

Report Author Alison Brock, Licensing Officer

Portfolio Holder Cllr Steve Albon

Status For Decision

Classification: Unrestricted

Ward:

Executive Summary:
To consider this application for a Club premises certificate in respect of The Gold Room VIP
Club, 7 High Street Margate in light of representations received.

Recommendation:
The instructions of the Sub-Committee are requested.

CORPORATE IMPLICATIONS

Financial and Value for Money
Costs associated with processing the application are taken from licensing fee income. 
The applicant or any other person (objector) may appeal the Committee’s decision to
Magistrates' Court within 21 days. Should this decision be appealed the Council will incur
costs defending the appeal.  Should the appeal be successful it could result in costs being
awarded against the Council. Therefore all decisions should ensure that they are in line with
the objectives of the Licensing Act 2003

Legal
Under the Licensing Act 2003 the Licensing Authority has a duty to exercise licensing control
of relevant premises.
The Licensing Sub-Committee is obliged to determine applications with a view to promoting
the four licensing objectives. 
Any decision the Licensing Sub-Committee make should be made with regard to the
Secretary of State’s guidance made under Section 182 of the Licensing Act 2003 (revised in
April 2017) as well as Thanet District Councils adopted Licensing Policy.
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Where any decision parts from either the Guidance or the Policy clear and cogent reasons
must be given.  Members should be aware that if such a departure is made the risk of
appeal/challenge is increased.  Similarly the risk of appeal/challenge is increased if any
decision made is not evidence based and proportionate. 
The Licensing Sub-Committee must pay proper attention to the applicant's rights under the
provisions of the Human Rights Act 1998, which gives further effect in the United Kingdom to
the fundamental rights and freedoms contained in the European Conventions on Human
Rights.   The Licensing Sub-Committee must have proper regard to the rights of the
individual applicant when making decisions that affect them.  However, it also has to have
regard to the safety and protection of the public and therefore to ensure that the right balance
is found and think hard about how it can cause the least possible harm to individuals, bearing
in mind its duty to ensure the protection of the public.
The effective regulation of licensable activities and of premises at which licensable activities
take place can assist in safeguarding children and vulnerable adults. 
Section 17 of the Crime and Disorder Act 1998 states: “Without prejudice to any other
obligation imposed on it, it shall be the duty of each authority to which this section applies to
exercise its various functions with due regard to the likely effect of the exercise of those
function on, and the need to do all that is reasonably can to prevent crime and disorder in its
area”
In considering this application the Licensing Sub-Committee will balance the competing
Human Rights of the various parties including the right to respect for private and family life,
the protection of property and the right to a fair hearing. 
There is a right of appeal to a Magistrates’ Court within 21 days of the date of the decision of
the Licensing Sub-Committee with regard to the grant/refusal of a licence or any of the
conditions attached to it.

Corporate
Corporate Priorities 1,2 & 3 and Values 1, 2 & 3 should be taken into account when
determining the outcome of any application.
Priority 1: A clean and welcoming environment
Priority2: Supporting Neighbourhoods
Priority 3: Promoting inward investment and job creation
Value 1: Delivering value for money
Value 2: Supporting the workforce
Value 3: Promoting open communications

Equality Act 2010 & Public Sector Equality Duty
Members are reminded of the requirement, under the Public Sector Equality Duty (section
149 of the Equality Act 2010) to have due regard to the aims of the Duty at the time the
decision is taken. The aims of the Duty are: (i) eliminate unlawful discrimination, harassment,
victimisation and other conduct prohibited by the Act, (ii) advance equality of opportunity
between people who share a protected characteristic and people who do not share it, and (iii)
foster good relations between people who share a protected characteristic and people who
do not share it.
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Protected characteristics: age, sex, disability, race, sexual orientation, gender reassignment,
religion or belief and pregnancy & maternity. Only aim (i) of the Duty applies to Marriage &
civil partnership.
In considering this application it is appropriate to consider the rights of both the applicant and
other parties, such as “responsible authorities” and\or “other persons” (objectors). The
procedure for determining licences has a prescribed format to ensure fair representation of
the relevant facts by all parties.

Corporate Priorities

This report relates to the following corporate priorities: -
● Environment
● Communities

1.0 Introduction and Background

1.1 An application has been made by Ms Jo Tolley for a Club premises certificate at The
Gold Room VIP Private Club, 7 High Street Margate.

1.2 The application, plan, club rules and Challenge 25 Policy are attached at Annex 1.

2.0 The Current Situation

2.1 Applicants for a premises licence are required, as part of the licensing procedure, to
display a public notice which provides information to the public regarding the manner
in which representations may be made. Similarly, public notice of the application
should be published in a local newspaper circulating in the vicinity of the premises.
These requirements appear to have been complied with. 

2.2 The applicant has applied for a new Club premises certificate to supply alcohol on the
premises, along with live and recorded music.

2.3 A summary of the hours and activities requested is attached at Annex 2.

2.4 Two representations have been received and are attached at Annex 3.

2.5 When we receive representations we contact the applicant with the representations
for their comments.  These comments are then sent to the person making the
representation to try to come to an agreement that suits both parties. The comments
from the applicant are attached at Annex 4.

2.6 The reply from one of the objectors to the comments of the applicant attached at
Annex 5.

2.7 The Environmental Health Officer has commented on the application please see at
Annex 6.

2.8 The fire service have inspected the premises and have no objections -  Annex 7.

2.9 Two emails in support of the application have also been received and are attached at
Annex 8.
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2.10 The Licensing Sub-Committee will be aware that it must carry out its functions under
the 2003 Licensing Act to take steps which are appropriate for the promotion of the
licensing objectives. The Licensing objectives are: - the prevention of crime and
disorder, public safety, the prevention of public nuisance, and the protection of
children from harm. In carrying out its licensing functions, the Licensing Sub
Committee must also have regard to its statement of licensing policy and the
Guidance issued under the Act.

2.11 The four licensing objectives are the matters the Licensing Sub-Committee must
address when considering whether to grant or refuse the application. Each application
should be considered on its merits. Reasons must be given for any decision made by
the Sub-Committee.

3.0 Options

3.1 Grant the application as requested.

3.2 Grant the application subject to such conditions as the authority considers
appropriate for the promotion of the licensing objectives.

3.3 Reject the application.

Contact Officer: Alison Brock Licensing Officer
Reporting to: Penny Button, Head of Safer Neighbourhoods

Annex List

Annex 1 - Copy of the Application and Plan
Annex 2 – Summary of the application
Annex 3 – Copy of Representations
Annex 4 – Applicants reply to representations
Annex 5 – Reply from objector to applicants comments
Annex 6 – Comments of Environmental Health
Annex 7 – Fire Service Letter
Annex 8 – Copies of 2 emails of support

Background Papers

Licensing Act 2003 - https://www.legislation.gov.uk/ukpga/2003/17/contents

DCMS Guidance documents issued under Section 182 of the Licensing Act 2003 (as
amended)-
https://www.gov.uk/government/publications/explanatory-memorandum-revised-guidance-iss
ued-under-s-182-of-licensing-act-2003

Thanet District Council Statement of Licensing Policy-
https://www.thanet.gov.uk/media/3168621/licensing-document-2016.pdf
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The Gold Room VIP Private Club – 7 High Street Margate

A Summary of the Club Premises Certificate Application

All of the activities below - Daily – 9:00am – 22:00pm

Opening hours

Films (indoors)

Live Music, Recorded Music (Indoors & Outdoors)

Supply of alcohol – on the premises only

Please note the Members Club operating hours are normally

Tues 9:00am – 17:00pm

Wed 9:00am – 19:00pm

Thurs 9:00am – 20:00pm

Fri 9:00am – 20:00pm

Sat 9:00am – 15:00pm

The standard (applied for) days and times cover us as we operate flexible opening depending on
demand, so these hours reflect all possible max opening times, for example Christmas some
nights we finished at 22:00pm, busy summer times we open later or extra Sundays, sometimes we
have demanding weeks where we need to extend our opening times, making decision that day.
There would be no reason for us to operate outside of these standard (applied for) times.
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LICENSING REPRESENTATION FORM
Section 1: Licence Application Details

❏ I wish to object to the following application

Name of Applicant (if known): Jo Tolley

Premises Name and Address: 7 High Street

Margate

Postcode: CT9 1DL

Section 2: Your Details

(If you are acting as a representative, please go to Section 3)

Title
❏ Mr
❏ Mrs
❏ Miss
Ms
❏ Other (please state)

Surname: Wilcox Forenames:

Address High Street

Margate

Postcode: CT9 1DL

Telephone Email

(You must provide your full residential address (or business address, if your objection relates to the
impact of the licence upon your business premises))
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Section 3: Representative Details

(If you represent residents or businesses, please complete the details below)

Name of Representative/Organisation

Address of Representative/Organisation

Postcode:

Telephone Email

I AM (Tick as appropriate):

❏ Representative or  Residents Association
❏ Representative of Trade/Business Association
❏ Ward Councillor
❏ MP
❏ Other (please specify)

Section 4: Reason(s) for Representation

Under the Licensing Act 2003, for a representation to be relevant, it must set out the likely effect of
granting the application on the promotion of the four licensing objectives.  Any representations that are
considered to be frivolous or vexatious will not be accepted.

Please fill in the reason(s) for your representation in the space provided below under each of the
Licensing Objectives (where relevant).  You need to give as much detail as possible so that the Licensing
Authority can assess the relevance of your representation. Please attach any supporting
documents/further pages as necessary, numbering all additional pages.  Try to be as specific as possible
and give examples, where possible.

Licensing Objective Reason for Representation

Prevention of Crime &
Disorder
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Prevention of Public
Nuisance

This licence should NOT be considered on four
specific grounds:

a) The outside area referred to in the application is
in fact part of my disaster/fire escape route to
the rear of No 5 & 7 High street for the
accommodation area

b) This outside space has not been converted to a
commercial outside space for the public (VIP
Club?) under granted change of use permission
from the planning department or subject to fire
station for safety checks

c) The premises is within a complex of
shops/retail and commercial offices and is not
categorised for food, restaurant, drink or café
commercial activities relating to on premises
alcohol and music

d) Such licensed activity would directly impact on
my private garden area that my family and I
enjoy when getting OUTSIDE for fresh air.  There
is real and justified concern that drinking will
cause an excess of noise (and passive smoking)
as drinkers to gather in the outside store-yard of
No 7;

There is a major knock-on effect for this application as
it stands, that will most definitely (not likely) cause
severe health and safety issue through passive
smoking and ongoing music into my garden area.

This legitimate concern was also raised when the
neighbours at No 19 The Parade (Angela’s Café)
applied for a licence for their long-established
business which was always a Café; and the licensing
committee granted a licence subject to conditions that
protected the neighbouring residential premises, such
as:

1) No serving or allowing alcohol to take place or
spill over into the rear courtyard

2) No smoking allowed in the rear courtyard
3) No serving of alcohol after 9PM
4) Alcohol only served with a meal
5) No outside music at all, any time of the day

These conditions gave some reprieve to their
immediate neighbouring properties so that their
own private gardens and outside space was not
subjected to a gross impact of public nuisance.

Jo Tolleys is a Skin & Beauty establishment and
NOT a VIP club, or any other club activity
disguised as VIP films, music sit-ins with
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drinking both inside and outside!

A VIP club for members with an alcohol licence
is NOT in line with the classification of that
premises.

The store-yard of no 7 directly backs onto the
rear garden area of No 5 High Street as well as
being directly below the offices of No 11 High
Street and affects the rear garden of the
residential premises, 20 The Parade as well..

Any consequence and spill-over by licensing
activities to the rear OUTSIDE, through drinking,
music or smoking will immediately & directly
affect THREE properties at once:

- 11 High Street offices
- 5 High Street Residential at the rear
- 20 The Parade, Residential

It stands to reason that it would be
UNACCEPTABLE for the application to include
the Supplying alcohol at the premises, as this
could means inside and outside… and even
serving inside there is no preventative
measures it will not stops guests from gathering
outside in the rear garden directly connected to
No 5, causing smoking and loud music (that
goes with drinking) in the rear courtyard that
will hugely impact all the adjoining and
surrounding properties.

At the same time, it would be UNACCEPTABLE
for Live or Recorded music to be played
OUTDOORS in their rear courtyard. No-one has
commercial outdoor drinking and music backing
onto the rear gardens of No 20 the Parade, No 5
High Street and below no 11 High Street offices.

Quote:
Live Music/Recorded Music – 9:00am – 22:00pm
Daily indoors & outdoors

Supply of Alcohol & opening hours – 9:00am –
22:00pm – On the premises only

The exact same issues apply to children (plus friends
& family) in our gardens enjoying their privacy and
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Protection of Children from
Harm

fresh air… the sudden imposition of smoking, drinking
a music blaring is known not cause mental health
issues for children as they grow up; why should they
be contained inside or subjected to such a knock-on
effect when they have over the years enjoyed their
fresh air spaces that comes with a residential house?

Public Safety

Blocking a fire escape access route is a major concern
and using a store/staff room area for commercially
licenced alcohol and music provision is surely against
the law, rules & regulation of the Council itself?

Has the Landlord/Owners of the Building been privy to
this application and the blocking off of the fire escape
route for the building… as I am sure the Landlord
Building Insurers are not aware of this!

I, ____________  ______________________________________, hereby declare that all information I
have submitted is true and correct.

Signed: Date:  19 March 2021

Please send the completed form to:

Licensing Team
Thanet District Council

PO Box
Margate

Kent, CT9 1XZ
Email: Licensing@thanet.gov.uk
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LICENSING REPRESENTATION FORM
Section 1: Licence Application Details

I wish to object to the following application

Name of Applicant (if known): Jo Tolley

Premises Name and Address: 7 High Street Margate

Postcode: CT9 1DL

Section 2: Your Details

(If you are acting as a representative, please go to Section 3)

Title
Mr
❏ Mrs
❏ Miss
❏ Ms
❏ Other (please state)

Surname: Haddon Forenames:

Address The Parade

Margate

Postcode: Ct9 1EX

Telephone Email

(You must provide your full residential address (or business address, if your objection relates to the
impact of the licence upon your business premises))
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Section 3: Representative Details

(If you represent residents or businesses, please complete the details below)

Name of Representative/Organisation

Address of Representative/Organisation

Postcode:

Telephone Email

I AM (Tick as appropriate):

❏ Representative or  Residents Association
❏ Representative of Trade/Business Association
❏ Ward Councillor
❏ MP
❏ Other (please specify)

Section 4: Reason(s) for Representation

Under the Licensing Act 2003, for a representation to be relevant, it must set out the likely effect of
granting the application on the promotion of the four licensing objectives.  Any representations that are
considered to be frivolous or vexatious will not be accepted.

Please fill in the reason(s) for your representation in the space provided below under each of the
Licensing Objectives (where relevant).  You need to give as much detail as possible so that the Licensing
Authority can assess the relevance of your representation. Please attach any supporting
documents/further pages as necessary, numbering all additional pages.  Try to be as specific as possible
and give examples, where possible.

Licensing Objective Reason for Representation

Prevention of Crime &
Disorder

Page 73

Agenda Item 4
Annex 3



Prevention of Public
Nuisance

This licence will no doubt directly and heavily impact
on my private garden that my family and I enjoy when
getting OUTSIDE for fresh air.  There is real and
justified concern that drinking will cause an excess of
noise and as day follow night, drinkers will gather in
the outside storeyard of No 7 (which has traditionally
been a day-time commercial hairdresser and NOT a
drinking establishment by any stretch of imagination)
and cause severe health and safety issue through
passive smoking and ongoing music into our private
garden where children are also present for long
periods especially from early Spring to late Autumn.

This legitimate concern was also raised when the
neighbours at No 19 The Parade (Angela’s Café)
applied for a licence, and the licensing
committee-imposed a few sensible conditions,
amongst these are:

1) NO serving or allowing alcohol to take place or
spill over into their rear courtyard

2) NO smoking allowed in the rear courtyard
3) NO serving of alcohol after 9PM
4) Alcohol only served with a meal
5) No music in the rear courtyard/outside areas at

any time

These conditions allowed Angela’s to fulfil their
licensing for their internal dining (i.e. in line with
the premises main commercial activities) whilst
gave some reprieve to their immediate
neighbouring properties so that their own
private gardens and outside space was not
subjected to health ad safety issues/ public
nuisance.

Jo Tolley is a SPA and advertises as a Spa and
wellness/Skin centre [after being a hairdressers
at no 7 High St for 20 + years]… it is not a CLUB
premises and disguising the application as a
VIP club for members is NOT in line with the
category of that premises: commercial
shop/hairdressers/office is NOT a VIP Club with
supply of alcohol and music all day to late of a
night!

The courtyard of no 7 effectively backs onto the
rear garden area of No 20 The Parade private
land as well as the residential garden of No 5
High Street as well as being directly below the
offices of No 11 High Street.

Any consequence and spill-over by licensing
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activities to the rear OUTSIDE, through drinking,
music or smoking will immediately & directly
affect THREE properties at once, and hugely
disrupted not only a daytime office activity (no
11) but two residence private lives by impacting
a commercial drinking environment onto a
residential environment, back-to-back.

To this end, should a licence be considered by
the council it MUST be for INTERNAL use only
(for their VIP clientele??) specifically stating the
same or similar conditions imposed on Angela’s
with regards to NO serving or allowing drinking
outside in the rear store-yard, no music outside
and no smoking outside in a store/staff-yard
that effectively backs onto and immediately
adjacent to residence causing irreversible
public nuisance.

It is UNACCEPTABLE for the application to
include serving alcohol (read music and
smoking); Supplying alcohol on the premise
means both inside and outside; even if limited
to inside only, there is no measure to prevent
punters taking their drink outside and
consuming and smoking in their rear store-yard
[ that is part of the main rear fire escape route
for the premise 7-11 High St and No 5 High St].
This will have an immediate and significant
impact all the adjoining and surrounding offices
and residential properties

It is UNACCEPTABLE for Live or Recorded
music to be played OUTDOORS in their rear
store-yard…  imposing their music (read
SMOKING AND DRINKING) onto three other
properties that to date have enjoyed the peace
and quite of the entire neighbourhood – no one
has outdoor drinking and music backing onto
the rear gardens of No 20 the Parade, No 5 High
Street and below no 11 High Street offices.

Quote:
Live Music/Recorded Music – 9:00am – 22:00pm
Daily indoors & outdoors

Supply of Alcohol & opening hours – 9:00am –
22:00pm – On the premises only

The exact same issues apply to children (plus friends
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Protection of Children from
Harm

& family) in our gardens enjoying their privacy and
fresh air… the sudden imposition of smoking drinking
a music blaring is known not cause mental health
issues for children as they grow up; why should they
be contained inside or subjected to such a knock-on
effect when they have over the years enjoyed their
fresh air spaces that comes with a residential house?

Public Safety

I, _______ ___________________________________________, hereby declare that all information I
have submitted is true and correct.

Signed: Date:  21 March 2021

Please send the completed form to:

Licensing Team
Thanet District Council

PO Box
Margate

Kent, CT9 1XZ
Email: Licensing@thanet.gov.uk
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15/04/2021 EKS Partnership Mail - Re: The Gold Room 7 High Street Margate - Licensing Hearing - docus and supporting image

https://mail.google.com/mail/b/ALGkd0yaBY6sEpo_kSnOXYC023VcyGr7mjjkyKnXIgdXl55yCC0i/u/0?ik=6d8f16fbe3&view=pt&search=all&permth… 1/2

TDC Licensing <licensing@thanet.gov.uk>

Re: The Gold Room 7 High Street Margate - Licensing Hearing - docus and supporting image 
1 message

robin haddon <robin@itmarine.com> 14 April 2021 at 17:53
To: TDC Licensing <licensing@thanet.gov.uk>

Dear Sirs

Ref Hearing 26th April 

Please find attached the signed hearing documents from both myself on behalf of 20 The Parade and 11 High St; and Ms Carol Wilcox on behalf of
neighbouring 5 High St,

 - for ease of your reference;

Also, would you kindly circulate this image to ALL members of the hearing panel so that they are aware of the exact location situation,
rather than being misled by the description of the applicant that can give the wrong impression as to the very close proximity of my private
garden and that of 5 High Street and the work offices of 11 High Street above?

Kindly confirm all is in order?

Regards
Robin Haddon/

bcc: Carol@itmarine.com
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15/04/2021 EKS Partnership Mail - Re: The Gold Room 7 High Street Margate - Licensing Hearing - docus and supporting image

https://mail.google.com/mail/b/ALGkd0yaBY6sEpo_kSnOXYC023VcyGr7mjjkyKnXIgdXl55yCC0i/u/0?ik=6d8f16fbe3&view=pt&search=all&permth… 2/2

On Tue, 13 Apr 2021 at 12:35, TDC Licensing <licensing@thanet.gov.uk> wrote: 
Good Afternoon Mr Haddon
 
Please find attached a Notice of Hearing that you are required to complete if you wish to attend and speak at the hearing.  The hearing is a virtual
one and details of how to attend will be sent to you once we have received the form back.
 
Kind Regards
Licensing
 
 
Licensing Department
Thanet District Council
PO Box 9
Cecil Street 
Margate Kent CT9 1XZ
 
licensing@thanet.gov.uk

--  
--  
Robin Haddon 
iTmarine Limited - Director 
https://itmarine.com/ 

Tel  : +44 (0) 1843 227184 
Mob: +44 (0) 774 703 4091

"Real-time team sharing whiteboard solutions for shipbrokers, offering instant access to your up-to-the-minute market & fixture status, across teams
locally and globally.  Offering a structured yet free-flow data input environment, coupled with built-in searching and reporting functions; fine-tuned for
all aspects of spot or period activity."

2 attachments

IMG_5690.jpg 
2307K

IMG_5691.jpg 
2317K
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Annex 4

Reply from Ms Tolley to the representations received.

The use of the building IS NOT CHANGING its main function is and always will be a hair and
beauty business.

UP MOST IMPORTANCE to assure, this is not a hospitality profit making commercial club. It is a
non profit making club open only to the clients of my salon. Stipulation of becoming a member is
that you have to be a client at the salon. This club is not open to members of the general public nor
do I wish to run a public bar or club. There are strict rules surrounding this in our club
documentation and how many can use the facility at one time.

This was greatly considered when I applied for a club premise certificate and not a premise license
as I have no desire to run or entertain such a demanding or business altering facility. I wanted to
reflect that to my local communities via this type of application. I want Margate to flourish
commercial alongside residential, I want Margate to offer more, this is my theory in business too,
this license makes my business just that little bit extra for my community and clients.
It clearly states this in the license application, that service hours are with in opening hours and
other times are occasional. I can only presume they have overlooked this information.

I know other barbers and Hair business have applied with success for the same club premise
license, setting a president " the old town barbers" is one.

I do however want to serve alcohol to my salon guest at their appointments during salon trade
times LEGALLY as many Salons continue to do this illegally, salons should not be handing out free
alcohol to clients during their visit but they do. I consider this to be irresponsible.
As a conscientious member of the community, I took it upon myself to professionally supervise
alcohol consumption and supply for the welfare of the consumer and to prevent disorderly behavior
and educate my staff to what is acceptable and not and this was my main reason for applying for
the license. To show my professionalism and dedication to doing the right thing in setting a
precedence and commitment to my community.

I would like to point out that previously as a business development manager and consultant I am
no novice to the hospitality trade, very experienced am qualified BIIAB level 2 award for personal
license holder and out of my own interest and to ensure safety have recently completed another
course in responsible alcohol retailing to ensure my knowledge is current.
I am by no means inexperienced totally the opposite over 15 years' experience working in the bar
trade. I take the handling of alcohol its laws and the four licensing objectives very seriously.

I will also point out that although a club premise certificate does not need a personal license holder
I have taken the responsible role and sent off to have mine issued noting my seriousness in just
the small amounts of alcohol we will be supplying and my personal concern and commitment to the
community to go above Law guidance for this type of license.

When we do serve the client alcohol, they may wish to take this and sit in the garden at the rear or
out the front in our owned forecourt while they are in between services or after a service during for
instance or perhaps during the summer before they go home or maybe meet their friends out at
one of the many surrounding full licensed premises that surround the builds form which this
complaint stems from. 
This is not and never will be an outlandish boozy affair as there is no profit in this for me all monies
form the club are re invested to subsidies promotions in the salon and the occasional charity event
during the year.

However having worked an applied for many licenses for other establishments, its always wise to
apply at the time for all eventualities. So thus, is why I applied for other license activities at the time
and longer hours.
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There WILL NOT BE live music every week not even every month maybe even never at all, but we
do have currently twice-yearly charity events or seasonal workshops at max 2 to 4 times a year,
one of these we may wish to have a solo artist or duet perform or soul D.J for example for us to
add to the occasion and this makes sure we are in the best place to do this. Or we may wish to run
a small activity alongside a local event like, soul festival or Pride. I’d imagine this would be inside
but application covers all eventualities. 

These events are private invites only and only amount at max to 20 people. They are normally held
in the evening from 2 till 8pm to accommodate working mums and are low key classy events,
focused on product launches and fund raisers not sociable drinking. 

I have applied for Film license as we may wish to run pamper cinema nights or girls' nights in with
movies when the new normal continues and again I wish to do this legally (as a reward for our
regular salon supporters)
. I find it worrying that one objection accused my films as being "disguised" as anything else and in
the summer, it may be nice to pay these in the garden on a T,V screen or small projector to enjoy
the sea air and a glass of bubbly again as an extra special service to my clients and something
entirely different form my competition.

For notes on safety raised all checks are being made by professional bodies, the food team from
TDC  have been into the salon and assessed our alcohol service areas and activity as extremely
low risk with no need to return for three years. I have a food licence registration agreed to by
Simon last week.

Environmental health department has written back to me and although was initially concerned
about external noise I explained that this would be few and far between if at all, Christopher Brown
noted in an email to me that they have no objection to my licence application and in fact a change
to the live music act and the hours I had applied for means they have no grounds for objection.

I do not believe there will be any direct impact on the garden environment as mentioned.
For a start there is an over 12ft garden thick wall that surrounds our garden and marks our property
boundaries which not only will deflect noise travel there is also a path way behind that wall adding
extra distance between our boundaries and their gardens. 
The wall is so large and high that no overlooking views into our garden form them or into their
gardens form ours, in fact you can't even see a garden exists at all on their side all you can see is
the top windows of the extremely high buildings and our garden is in addition 7ft plus below ground
level.

The private gardens are many feet away and detached entirely from my commercial property this is
not the same as the comparison they have made to no 19 which is directly next door running
parallel and adjoined to these gardens and clearly visible etc.
 Also no 19 is a commercial hospitality premise who's purpose is to entertain punters and make a
living form selling alcohol which may come with some noise and bustle, mine does not and never
will. 

We are a non smoking venue, this is stipulated in the application and in our club and business
rules so NO to quote "knock on effect of sever health and safety issues through passive smoking in
their garden, also I would point out that even if there was smoking allowed it would not reach the
height of the immense parameter walls before disintegrating naturally neither would it travel into
their garden in a puff of wind as it would hit the wall and not be able to permeate the wall. 

The point raised about "blocking " the fire escape/exit ( I have no idea where this came from there
is no details of this in our plans all fire exits are as they are now and detailed as such in the plans
submitted and inspected by the fire brigade this week) is not relevant as if they were evacuating
due to fire in their near proximity buildings and would need to use the shared fire escape (which it
is not their primary escape), then so would we be too. It is our main rear fire escape route into the
yard and straight out the back to the car park all on our property " they essentially just borrow the
root" so my regulations ensure that i must keep those exits free and safe, this was inspected by the
fire department last week and they are very happy with my precautions in this matter. There is
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nothing blocking their escape in any way or any danger of this restricting effective evacuation
procedures even with people in the garden.

On capacity I think the complainer is presuming there will be hundreds of people in the garden.

In fact there is only space for 8-10 people sitting and 4 to 6 in the front forecourt.
During salon opening hours and our current restrictions you would only see 2 clients in the garden
at any one time and stress again only within normal salon opening hours.

The Amount of people or noise created from this amount of people would be no different to the
gardens of the complainer or their direct next door Neighbours were entertaining some friends for a
bbq especially if they had music playing outside. There is certainly NO risk of gross impact of
public nuisance or adverse health implications or "spilling out" in any capacity.

As far as the classification of the business I have emailed the relevant department and they have
not responded, I assume is because I am NOT changing its usage just adding a service to my
current business service menu. I have done my research prior to application and know usages can
be temp changed for 2 years if needed with no bother, I am also aware that post covid there is a
new easier to obtain premise usage which allows for multiple business usages including alcohol
retails, food and shop units, to help re build the economy and support the industry's all greatly
effected in these times to share properties and trade alongside each other with much less
restriction to help support them, so if this is something that needs to be done I will take
professional advice but I repeat I am not changing its trade purpose so expect this not to be an
issue.

I should also note there will be no " over spilling” of licensed activities along with the fore
mentioned I have not included an off license in my application on purpose as I want to contain the
alcohol to on our premise and only to my club members. I will supervise this in accordance with the
law that governs me just like any other professional in retail or hospitality if Health and safety is
breached, I could be in line for a fine and prison sentence, I'd say that is "preventative measure"
enough in addition as there only small amount of people at this club at any one time and only up to
20 at events, this is easily supervised by staff so no additional security measures are needed. 
I would also note that as an additional preventative measure and as a firm message to the club
members that this is not a drinking club, Club rules issued at time of signing up via to our
professional membership software, stipulate that they are restricted to one bottle per visit max and
are restricted to one hour stay post treatment we can also monitor who is in the building at what
time, and have CCTV live feed monitors, in addition club rules also include  strict conduct on
leaving the building which involves having membership revoked if rules are not followed.

I would also note that these premises detailed 11, 5, 20 etc... are surrounded by fully licensed
premises,  Bentleys( while it was trading) Cafe G which wraps around these residential buildings
mentioned and is more of a direct noise nuisance than we would ever be (which has en extended
license) XYLO, Imperial lounge that has late night license, Angelas, and over the road Woody's,
Charlies who have regally weekly have live music especially during the summer months which can
clearly be heard in our corner and noise travels way further than just to their gardens, this is just as
close if not closer than my premise again we are not attached to their building like Cafe G or
Angelas no 19 is.
Again i have no intention of regular activities.
Also my internal walls are lined so noise does not travel.

I note again and is fully detailed in the club rules the following: 

The Goldroom V.I.P private club is an internal organization that rewards our current clients for their
loyalty and provides them with V.I.P special offers and treatments while they are scheduled in at
their regular appointment treatment time and during our normal opening times: closed Sundays,
Mondays Tues 9 till 5, Wednesday's 9 till 7pm, Thursday's 9-5, Friday 9-5, Saturday 9-3.30pm.
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We have strict joining rules including membership cards and challenge 25, we are not a sociable
drinking venue, and the full use of our licensing application would be extremely rare and in line with
good community manors and considered the welfare of all its direct surroundings and members.

In regard to the protection of children, they are no more exposed to the incredible noise from the
high season of day trippers and social makers at the weekend or midweek day time of the
forementioned bars surrounding these gardens than they ever would be form us in our walled
private garden. This noise is on a higher scale and travels just as much in open spaces and
resinates around our buildings. 
Not to mention the unsavoury local drunks who urinate and congregate just the other side of their
entrance gated walls at the commercial bins away from my garden, the conversations, shouting,
fighting and shady business I have witnessed while in the car park is far more risk to children's
mental development than anything that would be coming from my salon. I would note that the
average club member is 50 year old female and this is a networking and friendship making club for
them not a social party.

There is no risk form us under any circumstances to children's health or welfare.

I would also suggest that while it is impossible to know each individuals personal circumstances, it
has a certain amount of personal choice to raise a child in busy commercial surroundings, which
this has been for 100 plus years and therefore they have competed their own "risk assessment "
for want of better terminally clearly considered this not to be a risk to their Childs development
when they moved in, as there are many licensing activities directly on their front door daily and
outside during peak season historically and ongoing.

While i am happy to work alongside my Neighbours, I do feel that a lot of their raised concerns are
based on assumption and not fact and the miss understanding that this is just an addition to my
salon trade not a full functioning club,

I hope these matters elevate their concerns, I am always willing for them to come chat to me
personally further and show them the premises so they can see for themselves that there have
been no alterations.

I would also like to point out that the front forecourt is detailed as my premise by the silver marker
in the pavement floor stipulates. In addition to this I have email permission from the council to use
this area with tables and chairs as long as it does not encroach outside of my borders, which the
plans clearly show it does not.

The club will be members only with full ID and club rules in place.

Environmental Health and the police have raised no objections.
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Comments from Environmental Health

Date: Wed, 3 Mar 2021 at 17:17 Subject: Re : Club Premises Licence Application for The Gold
Room, VIP Private Club, 7 High Street, Margate To:

Ms Tolley,

I have been asked to review your application on behalf of Environmental Health and provide
comments to our licencing team.

I note that you have applied for a club premises licence with operating hours of 09:00am until
22:00pm. I note that the normal operation hours are less that this but you wish to cover specific
events. I note that you have applied for the provision of alcohol alongside live and recorded music.
I note that these provisions are intended to be used both internally in the building and externally in
a rear yard.

When reviewing the application Environmental Health has no issue with the operational hours of
the application. We also have no issues with the provision of alcohol alongside live and recorded
music inside the building. The provision of alcohol in the rear yard until 22:00pm is a slight concern
however not a significant one. This is primarily around noise transfer from human voice to surround
premises. We do however have concerns over the use of external space for live and recorded
music. Given the proximity to residential dwellings and the relatively open nature of the area this is
not something we can normally support. However the changes brought in by the live music act and
the hours you have applied for mean that we have no real grounds for objection at this time. We
will therefore make no formal comment on the application but would like to highlight to you our
concerns over the use of the external space for live and recorded music. I advised that if events
involving such music take place in the rear yard then all reasonable measures are employed to
ensure that public nuisance is not caused to the surrounding area. Your comments on the
'Prevention of Public Nuisance' in your application form are noted.

If you should have any comments or questions then please come back to me.
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